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The TOKAI Group has expanded the scope of provision of TLC Points under the TLC Membership Service 
program provided to its customers from April 1, 2018. 
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Overview of “TLC Membership Service” 

TLC Membership Service was launched in December 2012 as a preferential measure toward customers of the 
TOKAI Group services. Under the TLC membership service program, customers are awarded the Company’s 
original TLC Points according to the amount of fees charged and the number of services used. Accumulated points 
can be used for the following: 

1) Exchange for points of partner companies such as WAON, MI POINT, and Dot Money 

2) Exchange for TLC Tickets which can be used for payments when shopping or dining at more than 1,000 
partner stores and restaurants 

3) Exchange for various products offered in renowned department stores 

4) Payment of fees charged for TOKAI Group services including LP Gas and Aqua 

5) Donation to various organizations 

 

Number of members of the TLC Membership Service is 699,000 as of March 31, 2018. 

 
 
[Inquiries on City Gas] 

City Gas Sales Dept., TOKAI Gas Corporation 

TEL: 054-643-4111 

Website (https://www.tokaigas.co.jp/) 
 
 
[Inquiries on TLC Membership Service] 

TLC Membership Service Office 

TEL: 0120-934-039 (toll free, service hours: 9:00 - 18:00) 

Website (https://tlc.tokai.jp/) 
 


