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For Safer and More Comfortable Teleworking

Launch of Digital Workplace Solutions

We are pleased to announce, as shown on the attachment, that TOKAI Communications (hereinafter “TOKAI
COM”), a wholly-owned subsidiary of the Company, will offer a range of digital workplace-related services by
Internet Initiative Japan Inc. (hereinafter “I1J”’) designed to support enterprise teleworking environments to
customers who are using TOKAI COM’s carrier and enterprise telecommunications service BroadLine.

In response to the spread of the new coronavirus, the demand for enterprise teleworking is increasing rapidly, and
the demand for remote access-related services is also increasing rapidly. This time, TOKAI COM has interconnected
the carrier and enterprise telecommunications service BroadLine with I1J’s cloud infrastructure that provides various
related services for safer and more comfortable teleworking. This makes it easier for BroadLine customers to use
I1J’s various digital workplace-related services.

TOKAI COM will contribute to shaping new businesses for our customers by providing digital workplace-related
services that not only assist further use of cloud services and work style reform for better productivity and work
efficiency but also reinforce the relationship among employees.

*  All the company names, product names, service names, and logos in this document are trademarks or registered trademarks of their respective

companies.

Contact: Yoshihiro Taniguchi

Public Relations and Investor Relations Office
TEL: +81-(0)3-5404-2891

Email: overseas IR@tokaigroup.co.jp
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TOKAI Communications Launches Digital Workplace Solutions

TOKAI Communications Corporation (President and Representative Director: Yasuhiro Fukuda; hereinafter “we”)
is pleased to announce that we started offering a range of digital workplace solutions by Internet Initiative Japan
Inc. (President and COO: Eijiro Katsu, hereinafter “I1J”’) to customers who are using our carrier and enterprise
telecommunications service BroadLine “Relation Ethernet.”

1. Background

Given the growing popularity of cloud services, we are actively promoting line connections with a number of major
cloud services and working on planning and development of telecommunications services that can flexibly support
various customer usage scenarios. Based on technologies and know-how we have cultivated over many years as a
system integrator, we provide a one-stop service that covers all the processes from deployment consulting to design,
construction, monitoring, and operation of cloud services.

As the working environment using not only cloud services but also teleworking and web conferencing systems is
rapidly being digitalized, we have interconnected the network infrastructure between I1J and us so that customers
using our telecommunications services can safely use I1J’s various solutions for realizing digital workplaces.

2. Service overview
We provide safe and comfortable digital workplaces through various solutions deployed on high-speed and stable

infrastructures.

Services provided

Cloud exchange Closed-network connection with I1J GIO, Office 365, and other cloud
services for reliable communications

Cloud routing Automated proxy exclusion and optimum routing when using Office
365

High-speed and stable remote Remote access functions that eliminate slow communication speed and

access frequent disconnection, which have been issues in previous VPNs

Web filter link Integration of features required for web security, such as URL filtering,

antivirus functions, and web proxy

Supported services: our carrier and enterprise telecommunications service BroadLine “Relation Ethernet”
Price: Quoted individually

*For more information, please contact our sales representative.

3. Future efforts

We will contribute to shaping new businesses for our customers by providing digital workplace solutions that not
only assist further use of cloud services and work style reform for better productivity and work efficiency but also
reinforce the relationship among employees.

*  All the company names, product names, service names, and logos in this document are trademarks or registered trademarks of their respective
companies.

[Inquiries about this press release]
Business Promotion Department, Corporate Sales Head Quarters, TOKAI Communications Corporation

E-mail: info@broadline.ne.jp; Website: https://www.broadline.ne.jp/




